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In an effort to provide the best care for our animals, 
the shelter has a contract with Hill’s Science Diet to 
provide all of the food for our animals, free of charge.  
However, we are required to pay 25 cents per pound 
for shipping.  Individuals can make a donation of ei-
ther Hill’s Science Diet food or a monetary donation 
to help cover the cost of shipping.
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Oh Where,Oh Where Did My Dog Go?
By Sue Bloom

The Chautauqua County 
Humane Society receives 
many stray animals and many 
of them are not claimed. The 
staff and volunteers just don’t 
understand why someone is 
not looking for their dog or cat.  
We wonder if people just don’t 
know how to go about looking 
for their animal or if they even 
think to call their local animal 
control or shelter.  It really is a 
simple process if one keeps a 
few things in mind.

The key to getting your pet 
back home is identification. 
Numerous incoming calls 
are fielded by CCHS staff 
from owners that don’t know 
the breed of their animals. 
They are not knowledgeable 
about the color pattern of their 
animal - what seems to be a 
multi-color cat to an owner is 
actually a calico or could be a 
tabby cat. While working with 
the public through the spay 
clinic, we work on identifying 
the correct color of their cats 
in case the owner ever looses 
them. 

Other ways owners can 
identify their pets is with a 
collar and tag such as rabies, 
license, and personal tags 
with the owner’s name and 
phone number. Sometimes a 
pet may slip or break a collar 
so a microchip could be very 
handy especially in the case 
of cats. Did you know less 
than 1% of the cats entering 
CCHS are ever redeemed? It’s 
pretty sad. Whether you travel 
or not, as long as the owner’s 
information is current with the 
microchip company your pet 
has a way to find you.  Many 
owners forget to change this 
information when they move or 
find a new home for their pet. 
Owners should have a cur-
rent picture of their pet just for 

this very reason to help them 
identify it and to also prove 
it’s their pet - after all a picture 
says a thousand words. Have 
a folder with all your pet’s 
vaccination information and 
pertinent certificates such as 
license and rabies - not tags. 
These are papers you will 
need to redeem your pet from 
a shelter or animal control 
facility if found. It also speeds 
up the process if everything is 
current.

If your pet becomes lost call 
several key places, one should 
be your animal control officer, 
so he could be on the look 
out for your pet or may have 
already received a call about a 
found pet. Also, animal control 
can let you know which shelter 
they contract with or if they 
hold the pets themselves. 
Not all towns contract with 
the CCHS. Some townships 
contract with veterinarian or 
other boarding facilities. Check 
for yourself at these places 
to make sure your pet is not 
there and check back daily 
after leaving a description.  
Follow up with a phone call 
or go down to each facility so 
you know they received all the 
important information. 

Owners don’t realize that out 
of their environment animals 
sometimes don’t respond 
to their names due to being 
frightened or surrounded by 
strangers. A real friendly pet 
at home can act aggressive 
or depressed when stressed. 
Check with other animal con-
trol officers from surrounding 
towns in case the pets crossed 
over town lines or county lines. 
If you don’t know who your 
animal control is call your local 
shelter that has a listing of 
officers or your town clerk who 
appoints them. Place an ad in 
local newspapers and on local 
radio stations.  Not everyone 
reads the paper. Call all the 

veterinarian offices and leave 
a description in case someone 
brings in an injured stray and 
don’t just check with yours. 
Place flyers out in the com-
munity and have neighbor-
hood kids help distribute them 
through your neighborhood. 

Once an animal has been 
impounded, any facility has to 
complete paperwork before 
releasing a pet or they could 
be fined by the Agriculture 
Markets that govern them. The 
animal control will have filled 
out papers once they bring 
them to the contracting facility. 
The owner must show proof of 
license and a rabies certificate 
in the case of a dog and a ra-
bies certificate with a cat. The 
owner will need to identify their 
pet and pick up any impound-
ment papers with the dog’s 
redemption. The impoundment 
papers will then need to be 
signed by the town clerk of the 
impounding town ship. This 
may not always be the town-
ship you live in. If your pet’s 
license is not current you will 
need to get a current license 
from your town clerk. There 
may be some fees involved 
and these very upon the town 
ship. Once the paperwork has 
been signed, the owner will 
need to return to the facility 
where the pet is and show 
them the papers. Make sure 
before you leave the clerks 
office that they did sign the 
paperwork or you will need to 
go back. If the town clerk has 
any questions have them call 
the facility where your pet is to 
clarify what they will need to 
release your pet. 

If your pet’s rabies vaccine is 
expired you will need to con-
tact a veterinarian to go to the 
facility to vaccinate your pet. 
Make sure the vet will know 
which facility the pet is at. 
CCHS has an adoption center 
and a stray animal holding 

facility where the pet can be. 
While the shelter has animal 
caregivers who provide care 
for your pet at the stray center, 
we do not have staff there to 
handle redemptions. Owners 
should call the adoption center 
at 716- 665-2209 ext 201 for 
any calls pertaining to lost 
pets. Most facilities like CCHS 
are only holding facilities and 
do not pick up the animals yet 
they still provide food, water, 
and shelter to your animal. 
CCHS does charge a board 
fee per day for the care of 
your animal, which are ten 
dollars, the first day and fifteen 
dollars for every day after. The 
towns only pay for the animals 
not claimed. Unfortunately, if 
your pet is impounded over 
the weekend or a holiday 
most government offices such 
as your town clerk may be 
closed. Again keep in mind, 
CCHS is only a holding facility 
for townships that contract 
with us and has no control 
over what towns choose to 
charge in this situation. Also, 
if your pet is an escape artist 
and gets picked up several 
times your town could charge 
you more the next time you 
spring your pooch from a 
shelter.

Most owners are pretty angry 
when their pet becomes 
impounded.  CCHS only holds 
for the towns it contracts with, 
we are not responsible for 
bringing your pets in. We only 
provide them a save place to 
be when you think about the 
alternative. Yes, the owner my 
have some extra expenses but 
isn’t your pet life worth it?
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Internship Program a Plus for Our Shelter
The Chautauqua County Humane 
Society prides ourselves in what we do 
and we are always willing to share our 
knowledge with others who are interested 
in our field.  

Two years ago I received a call from the 
high school about a young lady wanting 
to do an internship here at the shelter. 
While we had not participated in such 
a program we were willing to give it try. 
Leslie Ann Vazquez came to CCHS 
through YAP (Youth Apprenticeship Pro-
gram). Through the program Leslie would 
be at the shelter on Tuesday and Thurs-
day mornings for a few hours. On Tues-
day she would assist the animal caregiv-
ers with the daily cleaning. This could be 
anything from cleaning a cage to feeding 
the animals, bathing an animal, walking 
some pets, and anything pertaining to 
the care of the animal.  At first she was 
quiet and shy but once she got to know 
everyone she started to become more 
comfortable with the staff. 

On Thursdays Leslie had the opportunity 
to work in surgery along side our vet-
erinarians and technicians. At first she 
would observe what was going on during 
the surgery process and by the end of 
her two-year program she was assisting 
with vaccinations, microchips and the 
restraining processes. 

It was really nice to have the extra hands 
in both areas for the last two years. 
We could really see the difference in her 

confidence and her maturity towards the 
end of the program. She really seemed 
to enjoy her internship with CCHS and 
we could tell that she really wanted to be 
here. Leslie plans on attending JCC for 
the next two years and then transferring 
to finish a degree in veterinarian medi-
cine. Everyone at CCHS is very happy 
we could help her in deciding her carrier 
choice and wish her much success in her 
future. 

Another intern, Krista Thorsell, spent 
three hundred hours during a ten-week 
semester for college credit at CCHS.  
Through this program she had an op-
portunity to experience every part of the 
shelter from the cleaning aspect to the 
fundraising. Each week she was able to 
work with a different department to get 
a better understanding about the shelter 
and how it operates. Sometimes interns 
not only learn through this process but 
the shelter stands to gain a lot too. Dur-
ing her internship, Krista developed an 
enrichment program for the dogs. She 
researched and designed a multi-tactile 
“Bark Park” that will be a more interactive 
environment for the dogs that come to 
the shelter. 

Since graduating from the Atlantic in 
Bar Harbor, Maine she has come back 
to the area to see her plans for the Bark 
Park through. During her internship it 
was great to have Krista around and 
she would help out where ever she was 
needed and even filled in when we were 

short handed. The knowledge and ideas 
she brought with her about animal behav-
ior was a plus. Some of the dogs at the 
shelter at the time of her internship defi-
nitely benefited from her training. Also, 
another dog was able to be rescued due 
to her efforts. She learned a great deal 
about animal cruelty investigation during 
forty hours of ride along experience with 
investigator Ted Blanchard.

In addition to these programs, CCHS 
also participates in internships through 
BOCES, Southwestern High School, 
DSS program, job shadow programs, and 
even some court related community ser-
vice. CCHS looks forward to participating 
in these types of programs in the future.

Sue Bloom with intern Leslie Ann Vazquez

Bark N Brew Raises $3,622
The Chautauqua County Humane Society’s Bark N’ Brew fundraiser 
raised $3,622 to help care for the pets in the care of the humane soci-
ety waiting for their second chance for a loving home.  The event was 
hosted by Southern Tier Brewing Company and sponsors were Farm 
Fresh Foods, Truck-Lite and Rehabilitation Specialists and Children’s 
Educational Services. 

Attendees of the event were treated to 5 different Southern Tier brews, 
a cookout of food from Farm Fresh, a free t-shirt and the good com-
pany of many animal lovers.  “Everyone seemed to be having a good 
time, laughing and talking with old friends and making new ones” said 
Sue Bobek, Community Relations Coordinator of the Humane Soci-
ety.  “The Empty Pint Pub is a beautiful room with a warm atmosphere 

and the covered patio is great. The weather was terrific so people could be inside or out and mingle.  Sarah and Phin DeMink are 
wonderful hosts and were on hand to make sure all had an enjoyable time”. 

To view pictures of the event, visit the Chautauqua County Humane Society’s Official facebook page.


